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20 
In 2003, 20 Indigenous employees were recruited and inducted to NAB as a bulk group 

 
90 

90 = the average amount of days they spent working at NAB 

 
0 

0 = how many of those were still working at NAB after 90 days 
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Working with Indigenous Australia 

> NAB has committed to: 

• Employment – real jobs for Aboriginal and Torres Strait Islander 
people 

• Financial inclusion – microfinance products for people on low 
incomes and Indigenous Money Mentors 

• Cultural understanding – increasing our understanding and 
building relationships in the communities we operate 

• Building business partnerships - working together with 
Indigenous organisations and traditional owners to take 
advantage of emerging native title opportunities.  
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NAB partners with 

the Traditional 

Credit Union 

15% of customers 

accessing 

microfinance are 

Indigenous 

2009 2008 2011 

Additional Focus on 

Northern Australia 

Traditional Owners 

2007 

97 Indigenous employees 

with 14 trainees to real jobs 

Indigenous Advisory 

Group established 

 

2012 

Target > 5,600 

Indigenous clients 

access microfinance 

Target >130 Indigenous 

employees 

2010 

 35 new Indigenous 

recruits 

 Prime Minister 

launches NAB’s first 

RAP 

 < 5 Indigenous 

employees at NAB 

 Cultural awareness 

commences: 

 East Kimberley 

secondments, 

volunteering & cultural 

training 

 

 72 Indigenous 

employees at NAB with 

9 trainees to real jobs 

 Indigenous Money 

Mentor Network 

established 

Partnerships with 

Indigenous Chambers of 

Commerce established 

 >2, 200 Indigenous 

clients access 

microfinance 

Target: Money 

Mentors assist 3,000 

clients 

NAB’s  
Indigenous 
Journey 
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It’s a marathon,  
not a sprint to the finish. 



6 

Indigenous Employment at NAB 
> Steady growth in Indigenous employment  

> Currently >140 Indigenous employees at NAB.  

> Increase in Indigenous School-Based and Full-time Traineeships.  

> Importantly, those that are successfully completing traineeships are being offered 

‘real jobs’. 

> Offering internships in 2012 to build relationships with Indigenous university 

students.  

Indigenous Employment at NAB
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NAB’s Indigenous  

recruitment 
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School Based Trainees 
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Full Time Trainees 

All four ladies won the roles on their own merit. Not because they 

are Indigenous, but because they are good at what they do. 
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General recruitment, Internships and 
Graduates – still a work in progress 
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Longitudinal report 

> Questionnaires were developed for the trainees, the permanent employees, 
the NAB Managers, and the trainers and educators.  

> Some of the questions for the trainees were deliberately chosen from the 
Household Income and Labour Dynamic Australia (HILDA) survey conducted 
by the University of Melbourne.  

> HILDA is a household-based panel survey which began in 2001. It collects 
information annually on the economic and subjective wellbeing of participants.  

> The results from the HILDA survey have been used here to benchmark our 
findings about IEP participants. 

> All participants were female so only HILDA age specific results were 
compared with our findings. 
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Key Findings 

> Trainees reported considerable responsibilities at home and that 
family difficulties including poor health, financial matters and family 
problems make it harder to complete the traineeship. 

> For several of the successful trainees the program has been life 
changing in that it encouraged them to stay at school and consider 
their future.  

> There are some early indications that long term employment has 
provided stability and wellbeing for those employees who stayed 
beyond their traineeship. 
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The next generation of bankers… 

Now, more and more Aboriginal and Torres 

Strait Australians are seeing the long term 

career opportunities that await them in a 

bank, and more specifically at NAB. 


