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48.7% of adult Australians do not have the English language, 

literacy and numeracy (LLN) skills necessary to participate 

effectively in the modern workplace or achieve a Certificate III 

qualification. 

This includes:

 40% of existing workers

 60% of job seekers

 70% of those not in the labour force

The Statistics 
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In employment



What is the WELL Program? 

WELL assists employers to improve the LLN levels 
of their employees so that they can be:

 more effective  in their current jobs; and

 better placed to build vocational skills to 
maximise future productivity.



Industry Skills Council WELL Brokers 

Construction and Property Services

Community Services and Health

Forestworks

EE-Oz Training Standards 

Transport and Logistics

Skills DMC

www.deewr.gov.au/WELL_ISC_Brokers

http://www.deewr.gov.au/WELL_ISC_Brokers


AND



National Office Staff:

Jen Coughran (02) 6240 5879
(Director)

Jenny Spear (02) 6240 5419
(Program Manager)

Janine Gibson (02) 6240 9057
(WELL Evaluation)

www.deewr.gov.au/well

133 873

http://www.deewr.gov.au/well

